
This claim is for: Shortage Damage Carrier Name:

Overage Carrier Damage ATTN: 

Defective

City Pro. Postal

The following documents are included with this claim:

Image of Damaged Case 

Image of Damaged Product

**Claims will not be processed without all required supporting images.

CLAIM FORM

Filed DateReceived Date

Store
Name:

Contact 
Name:

Fill out the claim form and return to Famous Toys within 48 hours. Please include any necessary photos. 
Any shortages or overages need to be reported, to a Famous Toys sales representative, within 48 hours of a delivery.

Any damages must be reported to Famous Toys head office within 24 hours of delivery. 
All shipments must be visually inspected at time of delivery. If your shipment is damaged, it must be documented with the delivery driver.

Carrier Address:

TOTAL AMOUNT OF CLAIM

Address:

Contact 
Phone:

CLAIM NUMBER

STATEMENT OF LOSS OR DAMAGE

Invoice NumberPro Number/BOL Number

# of pieces SKU # PRODUCT DESCRIPTION
AMOUNT OF 

ITEM
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